
Chief Executive
Geoff Inskip 
0121 214 7001

Passenger Services 
Director

Stephen Rhodes
0121 214 7250

Head of Marketing & 
Communications

Conrad Jones
0121 214 7072

Strategy
Commissioning
Rail Development
Strategic Development
Transport Planning 
Regeneration & Planning
Environment
Research & Intelligence

Project Delivery 
Project Office

Legal and Democratic Services
ICT 
HR and Shared Services
Learning and Development
Change
Equalities
Health and Safety
Information Collection Unit
Asset Management 

Customer Services
Travel Centres
Concessionary Ticketing
Bus Stations
Shelter & Stops
Transport  Operations and 
Partnerships
Crime and Disorder
Passenger Information
Ring and Ride
Cycling & Walking
Workwise
Travelwise

Strategy and 
Commissioning Director

Tom Magrath
0121 214 7070 

Finance Director
James Aspinall

0121 214 7600

Corporate Services Director
Steve Chatwin

0121 214 7035

Media 
Public & Political 
Relations
Internal Communications
Corporate Marketing
Service Marketing
Corporate Publicity 

Chief Executive’s Office

Finance
Business Planning
Payroll
Business Assurance
Business Continuity and Risk
Procurement
Commercial Opportunities
Smartcard
Concessions and Payments

Head of Projects
Stephen Terry-Short

0121 214 7172

Metro Programme 
Executive

Paul Griffiths
0121 214 7254

Metro Delivery 

EXECUTIVE BOARDINTEGRATED TRANSPORT 
AUTHORITY

Chairman
Councillor Angus Adams

0121 214 7054

MANAGEMENT STRUCTURE
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